SURVIVOR

ENHANCING SERVICES FOR MIGRANTS
AND GBV SURVIVORS.

Updated referral paths regarding cultural mediation service from 1/1/2019-30/6/2019

REGION TYPE OF CONTACT DETAILS RESPONSIB CULTURE TYPE OF SERVICE Referral Paths
STRUCTURE LE ACTOR MEDIATION
Counselling Hours of cooperation: KETHI Provision of e Psychological, social, employment ' ¢ NGO’s
Centre of Monday until Friday interpretation and legal counselling and
Thessaloniki 09:00-17:00 services face to face information for female victims of ¥ CARITAS,
Address: Alexadroupoleos and via telephone. GBV and/or multiple * ACTION AID,
Region of 10,546 27 discriminations. * ASB,
Central T: 2310 528984, 528988 ®) N\ e Referral of women to social, ¥ ACTION AID
. /F: 2310528980 "l \\ health, employment services etc. ¥ PRAKSIS,
Macedonia thessalonild@isoti ; !
essaloniki@isotita.gr Languages public and NGO's. * DIOTIMA,
Arabic and Farsi e Networking and sensitisation * NOSTOS,
b R et activities # SOLIDARITY
\ _ NOW,
: : * TERRE DES
HOMMES,
¥  WIN HELLAS,
*  AGALIA,
* IASIS,
*  FAROS,
*»  VALEL,
*»  VIASTOP,

MINISTRY OF INTERIOR K g% K E@ l
GENERAL SECRETARIAT S - R
fi ; _)

or GENDER EQUALITY RESEUE

@&
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Region of
Central
Macedonia

"

Counselling
Centre of
Veroia

Counselling
Centre of
Katerini

Counselling
Centre of
Serres

Hours of cooperation:
Monday until Friday
8:00-16:00

Address: Kapetan Agra
3A,59131

T: 23310 65304

F: 23310 64530

E: isotita@veria.gr

Hours of cooperation:
Monday until Friday
7:00-16:00

Address: Avgoustinou 21,
60100

T/F: 23510 36678

E: womenaid @katerini.gr

Hours of cooperation:
Monday until Friday
7:30-17:00

Address: lonos Dragoumi
10,

MINISTRY OF INTERIOR
GENERAL SECRETARIAT
for GENDER EQUALITY

Municipalit
y of Veroia

Municipality
of Katerini

Municipality
of Serres

Non available face to
face provision of
services. Provision of
services via
telephone.

>\

Languages
Arabic and Farsi

Non available face to
face provision of
services. Provision of
services via
telephone.

>\

Languages
Arabic and Farsi

Non available face to
face provision of
services. Provision of
services via
telephone.

Psychological, social, employment
and legal counselling and
information for female victims of
GBV and/or multiple
discriminations.

Referral of women to social,
health, employment services etc.
public and NGO's.

Networking and sensitisation
activities

Psychological, social, employment
and legal counselling and
information for female victims of
GBV and/or multiple
discriminations.

Referral of women to social,
health, employment services etc.
public and NGO'’s.

Networking and sensitisation
activities

Psychological, social, employment
and legal counselling and
information for female victims of
GBV and/or multiple
discriminations.
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GALINI,
NETWORK OF
CHILDERN
RIGHTS,
NETWORK OF
EUROPEAN
WOMEN,
MELISSA,

A CHILD A
WORLD,
WOMENS
UNION,
DRAMAS
WOMENS
UNION,
EPANODOS,
STORGI,
HUMAN
RIGHTS 360,
MOSAICO
HOUSE,
WOMEN
WITHOUT
BORDERS,
[INTERSOS,
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Region of
Central
Macedonia

®

Thessaloniki
Municipality
Shelter for
Abused Women
and their
children

62 100

T: 23210 22253

F: 23210 22268

E: womenaid@serres.gr
www.facebook.com/sumv
ouleutikokentrogunaikwn
serrwn

block:
womenaidserres.wordpre
SS.com

Non available

MINISTRY OF INTERIOR
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for GENDER EQUALITY

Thessaloniki
Municipality

N
22 \o

Languages
Arabic and Farsi

Provision of
interpretation
services face to face
and via telephone.

i N,

Languages
Arabic and Farsi

Referral of women to social,
health, employment services etc.
public and NGO'’s.

Networking and sensitisation
activities

Shelter for Abused Women and
their childrenas well as women
victims of multiple discriminations
(accommodation, food and
protection).

Psychological, social and
employment counselling and
information for female victims of
GBV and/or multiple
discriminations.

Legal counselling is offered
through the referral of women to
the counselling centers.
Psychological support of children
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# ESTIA,

*  KLIMAKA,

* ARKOF THE
WORLD,

* METADRAS],
* THE SMILE OF
THE CHILD,
= Police
departments

= Camps and other
structures for
migrants and
refugees

= Schools

= UNHCR Greece

* Open Protection

Centers for the
Elderly

» Hospitals
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of the women by specialized staff.
= Social Services of

Municipalities

Kordelio- Non available Kordelo- Provision of Kordelio-Evosmos Municipality
Evosmos Evosmos interpretation Shelter for Abused Women and their = Hot lines
Municipality Municipality = services face to face children
Shelter for and via telephone. % 15900
Abused Women \ 197
and their 9
children ! 01 \\

Languages

Arabic and Farsi
Shelter of the Non available EKKA Provision of e Shelter for Abused Women and
National Center interpretation their childrenas well as women
for Social services face to face victims of multiple
Solidarity and via telephone. discriminations (accommodation,
(EKKA) in food and protection).
Thessaloniki Psychological, social and

MINISTRY OF INTERIOR
GENERAL SECRETARIAT
for GENDER EQUALITY

i N\,

Languages
Arabic and Farsi

employment counselling and
information for female victims of
GBV and/or multiple
discriminations.

Legal counselling is offered
through the referral of women to
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ENHANCING SERVICES FOR MIGRANTS
AND GBV SURVIVORS.

the counselling centers.
e Psychological support of children
of the women by specialized staff.

NOTES
e Cultural mediation services include: provision of interpretation services in the Counselling Centers, provision of services
in Shelters, accompaniment services (for example to hospitals, schools etc), online counselling sessions via skype or
telephone to the Attica Region.

e The interpretation services are provided only by appointment.
. K Non available face to face provision of services.

®
. ,‘l Face to face provision of services.

N\
. \\ Provision of services via telephone.

MINISTRY OF INTERIOR K
GENERAL SECRETARIAT
for GENDER EQUALITY RESCUE
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A8 popEC TAPATIOUTIOV CYETIKA LE TIG VTN PEGLEC Stepunveiag and 1/1/2019 £¢ws 30/6/2019

INEPI®EPEIA

EIAOX AOMHX YTOIXEIA APMOAIOX EIAOX YINHPEXIEX [1IOY MMTPOX®EPEI H AOMH ITHI'H
EIIIKOINQNIAX ®OPEAX AIEPMHNEIAX IAPAIIOMIIHX
MOY IMAPEXETAI
ZupfovAsutikd  Qpeg Asttoupyiag: KE®I Mapoxn Steppnveiag o  TMapoxr KOWwVIKTG, YUXOAOYIKG, e MKO
Kévtpo Agutépa £wg HE PUOIKN VOLLKIG KOl EPYATLAKNG CUUBOVAEVTIKIG
Oeooalovikng | Mapaokeur 09:00-17:00 Tapovoia KB WG KaL TANpo@opNnong o€ yuvaikeg *  CARITAS,
A/von: Siepunvéa kat pécw Ttov £xovv uTooTel /vpioTavtal Bia oe * ACTION
AheEavBpountdhewe 10 MAe@dVOU. OXes Ti pop@és 1)/ ko oA amAL . e
(Autikr Eicodog 1toANg), Saxploels. % ACTION
Mepupépera Oeocahovikn, 546 27 ®) \ e Tapamopmi 1 ouvodeia -6moTe aQVTO AID
Kevtpuric T: 2310 528984, 528988 ’ ‘! N3 ATUTETAL- TWY YOVAUKGY OF EeVOVes % PRAKSIS,
/ /F: 2310 528980 (LAOEEVIAG, OTIG AOTUVOHIKEG KAl % AIOTIMA,
Makegoviag E: T\wooa ELOAYYEALKEG QPYES, OTO SIKAOTNPLO, OE % NOSTOS,
thessaloniki@isotita.gr Apafa kat Papot voookoueia, kévtpa vyeiag, kévrpa *  SOLIDARIT
R YuxIk§ vyeiag, o€ Qopeis appodSLous Yo Y NOwW,
Tpovolakd 1) dMa emSoparta, oe @opeic | TERRE
TPOoWONONG TNG ATTACYXOANONG KAt B(E)?/IMES
ETIYELPTUATIKOTNTAS, OE (POPELS % WIN '
TpooTaciag Kot aTNPLENG TSV K.ATL. HELLAS,
o Evépyeleg SIKTOWONMG KAl ¥  AGALIA,
gvaloOntomoinong. # IASIS,
ZupPouAevTik6d | ‘Qpec AsLTovpYiag: AYpog Aev vmtapyet e Tapoxn KoWwVIKNS, YUYOAOYLKTS, X OAPOZ,

E for GENDER EQUALITY

MINISTRY OF INTERIOR
GENERAL SECRETARIAT
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Mepupépera
Kevtpukng
Makedoviag

SURVIVOR

\NCING SERVICES FOR MIG
AND GBV SURVIVORS

Kévtpo Bépolag

TupfovAevuTiko

Kévtpo
Katepivng

Agvtépa £wg

[Mapaokevn] 8:00-16:00
A/von: Kametav Aypa
3A, Bépowa, T.K. 59131

T: 23310 65304
F: 23310 64530
E: isotita@veria.gr

7 4

Qpeg Aertovpylag:
Agvtépa-Tlapaokeu
7:00-16:00

A/veon: AvuyovoTtivou
21,60100

T/F: 23510 36678

womenaid@katerini.gr

Bépotag

Anpog
Katepivng

MINISTRY OF INTERIOR
GENERAL SECRETARIAT
for GENDER EQUALITY
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Suvatotta
Tapoxns
Stepunvelag pe
(PLOLKN TTapovaia.
Avvatotta
TNAEQWVIKNG
Stepunveia
pHN ‘ Q\
>\
[Nwooa
ApaBka kot Papot

Agv vTtapyel
Suvatotnta
TAPOXNS
Stepunveiag pe
(PUOLKI| TIApOVTiaL.
Avvatotnta
TNAEQWVIKNG
Stepunveiag

VOLLKTG KOl EPYATLOKNG
OUUBOVAEVTIKIGKADWSKALTTA PO@OPT O
G O€ yuvalkegmou Exouv
vmooTel/vpioTavtal Bia o 6AES TIG
LOPPES 1 /KAL TIOAAATIAEG SLaKPIOELS.
[Mapamoumm 1§ cuvodeia -6TTOTE AVTO
QTALTEITAL- TWV YUVALKWV O€ EEVOVEG
@0&eviag, 0TIC AOTUVOUIKEG KoL
ELOAYYEALKES apXEG, TO SIKATTNPLO, OF
voookouela, kEvtpa vyelag, KEvTpa

Pux kNG vyeiag, oe @popeis apuodious yla
TIPOVOLXKA 1] GAAA ETSOUATA, OE POPELS
TPOWON NG TNG ATTAGYOANONG KAL
ETIXELPNUATIKOTNTAG, OE POPEI(G
TpooTaciag Kol aTNPLENG TSV K.ATL.
Evépyeleg Siktuwong kat
gvaloOntomoinong.

[Tapoxn KOWWVIKNG, YUX0AOYIKTG,
VOULKTG KL EPYACLAKNG CULBOVAEVTIKNG
KaBws Kal TANPo@OpNoNG o€ yuvaikes
oV €xouv vTtootel/v@iotavtal Bia ot
OAEG TIG LOPPEG 1)/ KAl TIOAAATIAEG
Stakploets.

[Mapamoumn 1§ cuvodeia -6TOTE AVTO
QTTALTEITAL- TWV YUVOLK®OV OE EEVOVEG

VALEL,
VIA STOP,
FAAHNH,
AIKTYO
NMATA
AIKAIQMA
TATON
MAIAIQN,
EYTPQMAI
KO
AIKTYO
NYNAIKQN,
MEAIZZA,
A CHILD A
WORLD,
ENQZH
NYNAIKQN,
ENQZH
N'YNAIKQN
APAMAZ
EMANOAO
z

2TOPTH
HUMAN
RIGHTS
360,
MOSAICO
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Mepupépera
Kevtpukng
Makedoviag

ZuppovAeutiko
Kévtpo Zeppwv

Qpec AerTovpyiac:
Agvtépa-Tlapackevn:
7:30-17:00

A/von: Twvog
Apayovun 10, TK 62
100

T: 23210 22253

F: 23210 22268

E:

womenaid@serres.gr

www.facebook.com/su

mvouleutikokentrogun

aikwnserrwn
block:

womenaidserres.word
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AMpog Zeppwv

2\

\\
[MNwooa

ApaBka kat Papaoi

Agv uTtapyeL
Suvatotnta
TPOXNS
Stepunvelag pe
(PUOLKI| TIApOVTiaL.
Avvatotta
TNAEQWVIKNG
Stepunvelag.

2>\
\\
Mwooa

ApaBka kot Papot

@0&eviag, 0TIC AOTUVOULKEG KoL
ELOAYYEAKEG ApXEG, TO SIKATTNPLO, OF
VOOOKOUELN, KEVTPA VYELNG, KEVTPQ

Pux KNG vyelag, oe @opeis appuodious yla
TIPOVOLOKA 1] GAAQ ETLSOUATA, OE POPEIS
TPOWONONG TNG ATTACYOANONG KAL
ETIYELPTLATIKOTNTAS, OE (POPELS
TpooTaAciag Kal oTNPLENG TTALSLOV K.ATL.
Evépyeleg SikTOwoNMG KAt
evaoOntomoimong.

[Mapoxn KoWWVIKNG, YUXOAOYIKTG,
VOLKIG KOl EPYNCLAKNG CUUBOVAEUTIKNG
KABWG KAl TANPO@OPNONG OE YUVAIKESG
IOV €X0VV VTIOOTE/V@PioTavTal Bla o€
OAEG TIG LOPPEG 1)/ KAl TIOAAQTIAEG
Slakpioelg.

[Mapamoumn 1§ cuvodeia -6TOTE AVTO
OTALTEITAL- TWV YUVALKWV O€ EEVWVEG
@0EeVING, OTIG HOTUVOULKES KoL
ELOAYYEAKEG OPYES, OTO SIKAOTNPLO, OE
VOOOKOUELN, KEVTPA VYELNG, KEVTPQ

Pux KNG vyelag, oe @opeis approdlous yla
TIPOVOLAKA 1] AAAX ETSOUATA, OE (POPE(S
TPOWONONG TNG ATACYXOANONG KAt
ETIYELPTNUATIKOTITAS, OE (POPE(S
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HOUSE,

X TYNAIKEZ
AIXQZ
ZYNOPA

# [INTERSOS

X EXTIA,
KAIMAKA,

# HKIBQTOX
TOY
KOZMOY,

X METAAPAX
H,

X TO
XAMOI'EAO
TOY
MNAIAIOY

e AoTuvopia

[ ]

= Camps Kai
GAAeg dopég
yia
METAVAOTEG
Kal

TPOCPUYEG

= 2xOAIKEG
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press.com

ZEVWOVAG Ag SiatiBeTal Afjuog
doteviag yia
yuvaikeg
Ovuata
EneuAng Blag
KoL T
TALSLATOUG
Anpov
OecoaAovikng

ZEVOVAG Ag SiatiBetal Afpog
doteviag yia

Ovuata

EnpuAnG Blag
KoL TX

MINISTRY OF INTERIOR
GENERAL SECRETARIAT
for GENDER EQUALITY

BecoaAovikng

KopdeAlov-
yuvaikeg Evbouov

[Mapoxn Stepunveiog

LLE (PUOLKT)
Tapovaia
Slepunvéa Kat HEow
MAEPWVOU.
DI\
22\
Maooa

ApaBka kat Papaoi

[Mapoxn Stepunveiag
HE PUOIKN
Tapovsia
Stepunvéa Kat HEow
MAEQWVOU.

TpooTaciag kol aTNPLENG TASLWV K.ATL. Hovadeg
Evépyeleg SiktOwong Kat

/ = UNHCR
evalobntomoinong. EANGBOC

drrotevia og yuvaikes em{oA0ES

EUEUANG Blag Kot TwV TS LWV TOVG = KAMNH
KaBws kal o€ yuvaikeg Oupata

oA amA®V Stakpicewv (Stapovn, oition = = Kévrpo

KaL TpooTacia). I\I::TT:\EZE;TGJV
[Mapoxn KOWwVIKTG, YuxoAoYIKNG, Kol T
EPYAOLAKNG CUULOVAEVTIKN G KABWG Kal KopdeAiou
TANPOPOPNONG OE YUVALKEG TTOU £XOUV Euéopou
vmooTel/vpioTavtal Bia o 6AES TIG
LOPPES 1 /KL TIOAAATIAEG SLOKPIOELS » Kévrpo
Map£yeTal VOUIKY oUMBOVAEVTIKY HEOW Evragng
TNG TUPATIOUTING TWV YUVALKWDV 0T MeTavaoTiv
OUUBOVAEVTIKA KEVTPOQL. Autikig

. , OecoaAoVviKn
Yyuyoloywkn otnplen ota matdla Twv <
YUVAIK®OV aTtO €EELSIKEVUEVO
TPOCWTILKO. = Kévrpo
dlotevia o€ yuvaikeg emilioaoeg :I‘I’:ao?n:c ]
ERLPUANG Blag KAl TWV TTALSLWV TOUG TavagTwv
KaBws kal o€ yuvaikeg Bupata GEACLCT’::K();%VIKYI
ToAAaTAWY Slakpioewv (Slapovn, oition Eouéa

KL TIPOOTAGLaL).
[Mapoxn Kowvikng, YuxXoAoyIKNG, Kot
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TALSLATOVG
Afpov
Kop&eAiot
Evbopov

Zevovag EKKA | Aeg SwatiBetat EKKA

( EBviko
Kévtpo
Kowwviknig
AMnAeyying)
OecoaAovikng
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S
222\
Mwooa
ApaBka kat Papaoi

[Mapoxn Stepunveiag
LLE (PUOLKT)
Tapovsia
Stepunvéa Kat HEow
MAEPWVOU.

T3 AN

[wooa
Apafka kot Papaot

EPYAOLOKNG CUULOVAEVTIKNG KABWG Kal
TIANPO@OPNONG OE YUVALKEG TTOU £XOUV
vmooTel/veioTavtal Bla o 6AES TIg
LOPPES 1 /KL TIOAAATIAEG SLOKPITELS
[Mapéxetatl voukn cuPBoUAELTIKN HEOW
NG TOPATIOUTNG TWV YUVALK®DV 6TA
OUUBOVAEVTIKG KEVTPOQL.

Yuyoloyk) otiplen ota matdld Twv
YUVALK®V aTto €EELSIKEVUEVO
TPOCWTILKO.

drotevia og yuvaikes em{oA0ES
£U@uAnG Blag Kot TwV TALSLWV TOVG
KaBws kal o€ yuvaikeg Bupata
ToAAATAWY Stakpioewv (Slapovn, oition
KoL tpootacia).

[Mapoym Kowwviknig, YuxoAoyIKNg, Kat
EPYAOLAKNG CUUBOVAEVTIKIG KABWG Kot
TIANPOPOPTONG O YUVALKEG IOV £X0UV
vmooTel/vpioTavtal Bla o 6AES TIg
HOP@EG 1 /KAl TTOAAATIAEG SLaKplOELS
[Mapéxetatl voukn cUPBOUAEVLTIK HECW
NG TUPATIOUTING TWV YUVULK®OV 0T
OUUBOVAEVTIKA KEVTPQL.

Yuyxoloykn oTiplen ota TS Twv
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= KévTpo
Koivétntag A.
KopdeAiou
Euéopou

= Kévrpo
Koivétnrag
ARQuou
Oeocoalovikn
S

= Noookopeia
kol Kévrpa

= K.Y. AQquou
Eubéopou

= K.Y. AQquou
O¢o/vikng
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YUVAIKWV aTtd €EELSIKEVUEVO
TPOOWTILKO.
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